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Safe & Active solution For a responsIve and inTelligent citY 
 

Executive Summary  

 

Safety is a key driver in attracting people and investments to cities, making them more livable and 

attractive. In fact, urban safety is a key aspect considered when evaluating the quality of life for city 

inhabitants. In past years, however, the world has witnessed numerous tragic incidents in cities 

across the globe. Highly crowded events, both one-off and permanent, have been affected most by 

such acts of violence. Having studied these incidents, we have identified two main problems: First, 

delayed and inefficient response time to threats; and second, the inability to interact with 

prevention assets and systems in place. These issues create unstable scenarios for citizens including 

chaos, misinformation or lack thereof, stampedes and loss of life. There is increasing pressure on 

city decision-makers to take necessary actions to prevent such occurrences and ensure citizen 

safety.  

 

Wellness Telecom eagerly accepts the challenge to make today’s cities safer. The company is proud 

to present a unique Artificial Intelligence Solution to ensure safety during crowded events in public 

spaces. Our novel approach is based on a City Brain Software Platform, which continuously scans 

data sources and sensors deployed throughout the city to detect possible risks, threats and attacks. 

Upon threat detection, the system automatically sets in motion a series of safety and security 

actions via active city assets like Smart Street Lighting, mobile phones, informative panels, and 

loudspeakers, among others. The solution is compatible with systems from the Wellness Telecom 

portfolio as well as third party systems. The urban safety solution we propose enables immediate 

response from security forces as well as immediate communication of real-time information with 

citizens and visitors.  

 

What makes our platform unique is its ability to react immediately and autonomously to real-time 

security conditions, identifying the optimal series of actions using Artificial Intelligence for the first 

truly Responsive Smart City 3.0. It supports any number of sensors and actuators, and is future-

proof, capable of adapting to threats to citizen safety as they evolve over time. New threats to 

cities arise from one day to the next, and cities must be able to coordinate and respond in real-



 
 

 

 

 

time. The recent drone attacks at the Gatwick and Heathrow airports in 2018 and early 2019 

present new possible threats that cities must be prepared for. Crowded concert spaces in cities, for 

example, must be protected from future drone attacks. Our platform is designed to be able to do 

just that.  

 

To the best of our knowledge, there are no other commercial urban safety solutions available 

based on Artificial Intelligence like the one we propose here, which supports real-team response to 

multiple threats.  

In fact, we are pioneers in addressing this challenge to urban safety, having deployed our solution 

prototype in April 2018 during Holy Week in Seville. This traditional holiday attracts more than one 

million visitors to the city each year, filling the streets with crowds all day and night. Because of the 

safety device, all incidents were successfully prevented. We can compare this to the nearly 100 

people who were injured in 2017, damaging the city’s reputation and economy. We have also 

identified additional applications for this solution, like ensuring safe environments for women at 

night, creating a self-defending city that automatically reacts in real-time when attacks occur.  

 

Taking into account Wellness Telecom’s expertise in Smart City solutions, with deployments in over 

250 customer cities, combined with the opportunity that exists within the urban safety market, we 

anticipate reaching 253M€ in company revenue in five years. This would account for 6% of the 

global market, creating 300 new highly qualified jobs in Europe, especially in the areas of 

Artificial Intelligence and autonomous response assets.  

 

We intend to invest 1.4M€ the first two years to build an extensive commercial network across ten 

regions, as well as establish key business partnerships for sales development and project execution 

and support. In addition, another 1M€ will be devoted to product development in a hardware and 

software artificial intelligence-based roadmap including artificial vision, edge computing self-

organized street lighting, autonomous-response assets, and predictive and prescriptive software 

for coordinated and holistic responses. The SME instrument contribution is the ideal opportunity to 

maximize the commercial exploitation of these innovations in urban safety.  

 

 


